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INTRODUC,TION 1 

The Technical Information Sources and Services Branch (TISS) 
of the Office of Information Systems and Services supports the 
mission of the General Accounting Office by meeting the informa- 
tion needs of its staff. 

During the period 1950-1971, the GAO Library was located 
within the structure of the Office of General Counsel and 
primarily served the needs of the legal staff. Lacking a 
technical collection for research support, the library was 
therefore of limited use to evaluators. Plans for expansion 
of the library in 1972 resulted in the establishment of a 
centralized library system comprised of a Technical Library and 
a Law Library, under the Office of Librarian. In 1979, the 
Office of Librarian merged with the Office of Information Manage- 
ment to form the Office of Information Systems and Services, 
which is responsible for the management and coordination of 
internal and external information activities. Library activities 
and responsibility for a contractor-maintained facility providing 
research, information, and distribution of GAO reports, decisions, 
testimony, and related documents, were consolidated under the 
Technical Information Sources and Services Branch. 

This handbook was designed to enhance GAO staff members' 
awareness of the diverse materials and services available to 
them, and to help them locate information quickly. TISS invites 
and encourages GAO personnel to use its information resources in 
order to improve the quality of the work of the General Accounting 
Off ice. 
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T E C H N I C A L  INFORMATION SOURCES AND SERVICES 

The U n i t e d  S t a t e s  G e n e r a l  Accoun t ing  O f f i c e ,  an i n d e p e n d e n t  
n o n p o l i t i c a l  agency  i n  t h e  l e g i s l a t i v e  b r a n c h ,  w a s  c r e a t e d  by t h e  
Budget  and Account ing  A c t  of 1921, and is u n d e r  t h e  c o n t r o l  and 
d i r e c t i o n  of t h e  Comptroller G e n e r a l  o f  t h e  Un i t ed  States.  GAO 
assists t h e  Congres s ,  its committees and its members i n  c a r r y i n g  
o u t  t h e i r  l e g i s l a t i v e  and o v e r s i g h t  r e s p o n s i b i l i t i e s ,  and makes 
recommendat ions  d e s i g n e d  to p r o v i d e  for more e f f i c i e n t  and e f f e c -  
t i v e  government  o p e r a t i o n s .  

T e c h n i c a l  I n f o r m a t i o n  Sources and Services, unde r  t h e  d i rec-  
t i o n  of t h e  Manager, is a b ranch  o f  t h e  O f f i c e  of I n f o r m a t i o n  
Sys t ems  and S e r v i c e s ,  which e x i s t s  w i t h i n  G e n e r a l  S e r v i c e s  and 
C o n t r o l l e r .  T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  and S e r v i c e s  is re spon-  
s i b l e  for p l a n n i n g  and a d m i n i s t e r i n g  t h e  program f o r  l i b r a r y  and 
research s e r v i c e s .  

TISS is composed o f  f o u r  u n i t s :  A u d i t  R e f e r e n c e  S e r v i c e s  
S e c t i o n ,  Document S e r v i c e s  S e c t i o n ,  Law L i b r a r y  S e r v i c e s  S e c t i o n ,  
and T e c h n i c a l  S e r v i c e s  S e c t i o n .  

A u d i t  R e f e r e n c e  S e r v i c e s  and Law L i b r a r y  S e r v i c e s  S e c t i o n s  
f u n c t i o n  as b i b l i o g r a p h i c  and l e g a l  i n f o r m a t i o n  c e n t e r s  , d e s i g n e d  
t o  support  t h e  GAO s t a f f  i n  t h e i r  a s s i g n m e n t s  and g e n e r a l  need f o r  
i n f o r m a t i o n .  Document S e r v i c e s  S e c t i o n  is r e s p o n s i b l e  f o r  a con- 
t r a c t o r - m a i n t a i n e d  f a c i l i t y  which p r o v i d e s  f o r  b i b l i o g r a p h i c  
c o n t r o l  and d i s t r i b u t i o n  o f  GAO p u b l i c a t i o n s ,  and i s s u e s  t h e  
mon th ly  index  and a b s t r a c t  j o u r n a l ,  GAO Documents. T e c h n i c a l  
S e r v i c e s  S e c t i o n  is r e s p o n s i b l e  for t h e  a c q u i s i t i o n  and o r g a n i z a -  
t i o n  of a l l  i n f o r m a t i o n  materials f o r  T e c h n i c a l  I n f o r m a t i o n  Sources 
and Services and f o r  i n t e r l i b r a r y  l o a n ,  c i r c u l a t i o n ,  and c o l l e c t i o n  
m a i n t e n a n c e  f o r  A u d i t  R e f e r e n c e  S e r v i c e s .  

I 

! 

- 2 -  



LOCATIONS AIZD HOURS 

T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  a n d  S e r v i c e s  is l o c a t e d  
i n  t h e  GAO h e a d q u a r t e r s  b u i l d i n g .  The m a i l i n g  a d d r e s s  is: 

T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  a n d  S e r v i c e s  
U.S. G e n e r a l  Accoun t ing  O f f i c e  
441  G S t r e e t ,  N.W., Room 6428 
Washington ,  D.C. 20548 

A u d i t  R e f e r e n c e  S e r v i c e s  
275-5180 
Room 6536 
8 : O O  a . m .  t o  4 : 4 5  p.m.  Monday - F r i d a y  
Open t o  t h e  g e n e r a l  p u b l i c  fo r  in -house  u s e  of materials.  

Law L ib ra ry  S e r v i c e s  
Law L i b r a r y / R e f e r e n c e  Law L i b r a r y / L e g i s l a t i v e  
275-2585 275-5560 
Room 7056 Room 7510 
8:OO a.m. t o  4:45 p.m. Monday - F r i d a y  
Open to  t h e  g e n e r a l  p u b l i c  for in -house  u s e  of mater ia ls .  

Document Bandling and I n f o r m a t i o n  Services  Facility 
275-6241 
Coun te r  S e r v i c e :  Room 1518, GAO H e a d q u a r t e r s  B u i l d i n g  
8 : O O  a . m .  to  5:OO p.m. Monday - F r i d a y  

M a i l i n g  Addres s :  GAO DHISF 
Box 6015 
G a i t h e r s b u r g ,  MD. 20760 

The F a c i l i t y  s e r v e s  t h e  U.S.  C o n g r e s s ,  GAO s t a f f ,  o t h e r  
Federal a g e n c i e s ,  and  t h e  g e n e r a l  p u b l i c .  

Document S e r v i c e s  
275-5042 . 
Room 4131 

Technical Services 
275-2555 
Room 6428 
8:OO a.m. t o  4:45 p.m. Monday - F r i d a y  

, 
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COLLECTIONS 

G e n e r a l  C o l l e c t i o n s  

A u d i t  R e f e r e n c e  S e r v i c e s  co l lec ts  non-law materials from 
v a r i e d  sources i n  s u b j e c t s  r e l e v a n t  t o  t h e  i s s u e  areas and 
a d m i n i s t r a t i v e  i n t e r e s t s  of t h e  G e n e r a l  Accoun t ing  O f f i c e .  The 
c o l l e c t i o n  c o n s i s t s  o f  more t h a n  32,000 volumes ,  1000 p e r i o d i c a l  
t i t l e s  and a s i z a b l e  c o l l e c t i o n  o f  microforms, w i t h  n o t a b l e  
s t r e n g t h s  i n :  

--program e v a l u a t i o n  and p o l i c y  a n a l y s i s  
- - p u b l i c  a d m i n i s t r a t i o n ,  i n c l u d i n g  gove rnmen t  o r g a n i z a -  

t i o n  and s t a f f i n g  
- - g e n e r a l  management 
- -account ing  and a u d i t i n g  
--energy 
- - f i n a n c i a l  management 
- - i n t e r n a t i o n a l  a g e n c i e s  and  o r g a n i z a t i o n s  
- - m i l i t a r y  weaponry and p r o c u r e m e n t  
--automatic d a t a  p r o c e s s i n g  
--statist ics 

i 

Legal C o l l e c t i o n s  

Law L i b r a r y  S e r v i c e s  S e c t i o n  co l l ec t s  materials i n  s t a t u t o r y  
law, case law and a d m i n i s t r a t i v e  law,  and h a s  s e v e r a l  c o l l e c t i o n s  
un ique  to  GAO. The c o l l e c t i o n s  c o n s i s t s  o f  more t h a n  50 ,000  
volumes ,  100  l e g a l  pe r iod ica l  t i t l e s ,  and a d d i t i o n a l  mater ia ls  
on microform.  

Selected mater ia ls  i n c l u d e :  

- - c u r r e n t  p u b l i c  and p r i v a t e  laws 
--Statutes  a t  L a r g e  ( c o n t a i n s  copies of a l l  laws passed 

--United S ta tes  Code ( c u r r e n t  and h i s t o r i c a l  e d i t i o n s )  
--United S t a t e s  Code A n n o t a t e d  
--United S ta tes  Code S e r v i c e  
--State codes ( 5 0  S t a t e s ,  D i s t r i c t  o f  Columbia,  Guam, 

t h e  P h i l l i p i n e s ,  P u e r t o  Rico, V i r g i n  I s l a n d s )  
--Federal case l a w  mater ia ls  ( s u c h  a s  d e c i s i o n s  of U.S. 

Supreme C o u r t ,  U . S .  C i r c u i t  C o u r t s  of Appeals, U . S .  
D i s t r i c t  C o u r t s ,  U.S. C o u r t  of C l a i m s ,  U.S. C u s t o m s  
C o u r t ,  U.S.  Tax C o u r t ,  U.S.  C o u r t  of M i l i t a r y  Appeals) 

r e p o r t e r s )  

t o  1 7 7 4  

s i n c e  1 7 8 9 )  

--State case l a w  materials ( c o n t a i n e d  i n  West's r e g i o n a l  

- - d i g e s t s  and c i t a t o r s  
- -Conqres s iona l  Record and its predecessors, r e t r o s p e c t i v e  
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- - a p p r o p r i a t i o n s  h e a r i n g s  ( r e t r o s p e c t i v e  to 1922 and bound 

- -Congres s iona l  reports, h e a r i n g s ,  documen t s ,  and committee 

--Code of F e d e r a l  R e g u l a t i o n s  ( C F R )  and t h e  F e d e r a l  R e g i s t e r ,  

- - t reat ise  and looseleaf services i n  v a r i e d  s u b j e c t  areas 
- -Decis ions  o f  t h e  Comptroller G e n e r a l  (1921- ) ,  D e c i s i o n s  

i n  a un ique  s e t )  

p r i n t s  ( o n  m i c r o f i c h e ,  r e t r o s p e c t i v e  to 1970)  

r e t r o s p e c t i v e  to 1935 

o f  t h e  Comptroller o f  t h e  T r e a s u r y  (1894-19211, and D i q e s t s  
o f  t h e  D e c i s i o n s  o f  t h e  Second  Comptroller (1865-1893) .  

S p e c i a l  C o l l e c t i o n s  

L e u i s l a t i v e  His tor ies  

L e g i s l a t i v e  h i s t o r i e s  of a l l  c o n g r e s s i o n a l  b i l l s ,  i n c l u d i n g  
t h o s e  n o t  e n a c t e d  i n t o  l a w ,  are prepared by t h e  Law L i b r a r y .  The 
l e g i s l a t i v e  h i s t o r y  c o m p i l a t i o n s  c o n t a i n  t h e  s l i p  law ( i f  a n y ) ,  
a l l  p r i n t s  of t h e  b i l l ,  amendments,  committee p r i n t s ,  h e a r i n g s ,  
reports ,  House and S e n a t e  doci lments ,  c o n g r e s s i o n a l  debates,  
communica t ions  of t h e  P r e s i d e n t ,  and any p r io r  h i s t o r y .  The 
c o l l e c t i o n ,  which i n c l u d e s  h i s t o r i e s  d a t i n g  back to  1921,  is 
housed i n  R o o m  7510. 

C i v i l i a n  and M i l i t a r y  R e g u l a t i o n s  

The L a w  L i b r a r y  m a i n t a i n s  a n  e x t e n s i v e  h i s t o r i c a l  c o l l e c t i o n  
of  c i v i l i a n  and m i l i t a r y  r e g u l a t o r y  material ,  which is un ique  i n  
t h e  Fede ra l  Government. The c o l l e c t i o n  i n c l u d e s  c u r r e n t  and 
s u p e r s e d e d  r e g u l a t i o n s  c o v e r i n g  p r o c u r e m e n t ,  p e r s o n n e l ,  p r o p e r t y  
management, claims and o t h e r  areas o f  i n t e r e s t  to  GAO, such  as  
OMB Circu la r s ,  Defense  A c q u i s i t i o n  R e g u l a t i o n s ,  F e d e r a l  Procure- 
ment R e g u l a t i o n s ,  F e d e r a l  P r o p e r t y  Management R e g u l a t i o n s ,  J o i n t  
T r a v e l  R e g u l a t i o n s ,  A i r  Force, Army and Navy R e g u l a t i o n s ,  Depart- 
ment o f  Defense  D i r e c t i v e s  and I n s t r u c t i o n s ,  and t h e  Federal  
P e r s o n n e l  Manual. The Law L i b r a r y  s t a f f  a n n o t a t e s  t h e  r e g u l a t i o n s  
to  i n d i c a t e  r e v i s i o n s  o r  s u p e r s e d u r e s  o f  t h e  t e x t .  V a r i o u s  i n d e x e s  
and c h e c k l i s t s  to t h e s e  materials are a v a i l a b l e .  

GAO Histor ical  C o l l e c t i o n  

The L a w  L i b r a r y  m a i n t a i n s  a n  h i s t o r i c a l  c o l l e c t i o n  of GAO 
ma te r i a l s ,  wh ich  c o n s i s t s  of i n t e r n a l  memoranda, r e g u l a t i o n s  and 
po l i c i e s ,  manua l s ,  agency  newspape r s  and p e r i o d i c a l s ,  GAO a n n u a l  
reports, s p e e c h e s  and t e s t i m o n y ,  and t r ea t i s e s  on GAO- 
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LOCATING LIBRARY INFORMATION 

A l i b r a r y  is a c o l l e c t i o n  of materials,  o r g a n i z e d  fo r  u s e  
i n t o  o n e  o r  more c l a s s i f i c a t i o n  s y s t e m s .  G A O ' s  book c o l l e c t i o n s  
are c l a s s i f i e d  a c c o r d i n g  t o  t h e  L i b r a r y  of Congres s  s y s t e m .  
L i b r a r y  materials c a n  a l so  be  a r r a n g e d  by form ( p e r i o d i c a l s ) ,  by  
u s e  ( r e f e r e n c e  b o o k s ) ,  o r  by s u b j e c t .  

The d e s c r i p t i o n s  which f o l l o w  s h o u l d  a s s i s t  p a t r o n s  i n  f u l l  
u t i l i z a t i o n  o f  t h e  l i b r a r i e s '  resources. 

R e f e r e n c e  L i b r a r i a n  

The r e f e r e n c e  l i b r a r i a n  is t h e  f i r s t  resource f o r  i n f o r -  
ma t ion .  The r e f e r e n c e  d e s k  i n  e a c h  l i b r a r y  is  s t a f f e d  a t  
a l l  times d u r i n g  r e g u l a r  s e r v i c e  h o u r s  by  a l i b r a r i a n ,  who 
r e s p o n d s  t o  a l l  t y p e s  of i n f o r m a t i o n  queries .  

I n f o r m a t i o n  p r o v i d e d  may v a r y ,  depend ing  upon t h e  p a t r o n ' s  
request. The  r e f e r e n c e  l i b r a r i a n  may p r o v i d e  a n  immedia te  a n s w e r  
o r  s u p p l y  t h e  i n f o r m a t i o n  l a t e r ,  d i r e c t  t h e  request t o  t h e  appro-  
p r i a t e  s u b j e c t  s p e c i a l i s t ,  o r  r e f e r  t h e  p a t r o n  t o  a n o t h e r  s o u r c e  
w i t h i n  GAO o r  o u t s i d e  t h e  agency .  

Document A c u u i s i t i o n  S D e c i a l i s t  

A u d i t  R e f e r e n c e  S e r v i c e s  p r o v i d e s  a s s i s t a n c e  i n  l o c a t i n g  
spec i f i c  books and per iodica ls  i n  i t s  c o l l e c t i o n  t h r o u g h  t h e  
document a c q u i s i t i o n  s p e c i a l i s t  ( D A S ) .  When mater ia l  is  n o t  
a v a i l a b l e  i n  t h e  co l l ec t ion ,  t h e  DAS p r o v i d e s  fo rms  and  i n s t r u c -  
t i o n s  f o r  p u r c h a s i n g  or borrowing  from a n o t h e r  l i b r a r y .  The DAS 
a l so  s u p p l i e s  i n f o r m a t i o n  on  t h e  s t a t u s  o f  s u c h  p u r c h a s e  o r  i n t e r -  
l i b r a r y  l o a n  requests.  

T h i s  s e r v i c e  i n  Law L i b r a r y  S e r v i c e s  i s  p r o v i d e d  by  t h e  
r e f e r e n c e  s t a f f .  

- 6 -  
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T e c h n i c a l  I n f o r m a t i o n  S p e c i a l i s t s  i n  R e g i o n a l  O f f i c e s  

A number of GAO r e g i o n a l  o f f i ce s  have  t e c h n i c a l  i n f o r m a t i o n  
s p e c i a l i s t s  o n  t h e i r  s t a f f s ,  who p r o v i d e  l i b r a r y  and  i n f o r m a t i o n  
r e s e a r c h  s e r v i c e s  a t  t h e  l oca l  l e v e l .  These  s e r v i c e s  are  s i m i l a r  
to  t h o s e  p r o v i d e d  by t h e  T e c h n i c a l  I n f o r m a t i o n  Sources a n d  S e r v i c e s  
S e c t i o n  a s  d e s c r i b e d  i n  t h i s  p u b l i c a t i o n .  

Card Catalog 

A card c a t a l o g  l ists  material  h e l d  i n  a l i b r a r y  and  is a n  
i m p o r t a n t  g u i d e  t o  t h a t  l i b r a r y ' s  c o l l e c t i o n .  A p a t r o n  may c o n d u c t  
a search f o r  a book by knowing i t s  a u t h o r ,  t i t l e ,  o r  t h e  s u b j e c t  
matter c o v e r e d .  

The GAO card c a t a l o g  i n  e a c h  l i b r a r y  i s  d i v i d e d  i n t o  t h r e e  
s e p a r a t e  s e c t i o n s :  (1) a u t h o r ,  ( 2 )  t i t l e ,  ( 3 )  sub jec t .  

The a u t h o r  s e c t i o n  i n c l u d e s  names of p e r s o n s ,  c o r p o r a t i o n s ,  
government  a g e n c i e s ,  i n s t i t u t i o n s  o r  series. A U . S .  Government 
p u b l i c a t i o n  u s u a l l y  h a s  a n  e n t r y  u n d e r  " U n i t e d  States , ' '  f o l l o w e d  
by t h e  name o f  t h e  i s s u i n g  agency. The t i t l e  s e c t i o n  c o n s i s t s  
o f  exact titles. S u b j e c t  s e c t i o n  cards are  a r r a n g e d  by terms, 
found i n  L i b r a r y  of Congres s  S u b j e c t  Headings ,  which  describe 
t h e  topics  of e a c h  book, and which a re  a v a i l a b l e  f o r  u s e  a t  
e a c h  c a r d  c a t a l o g .  

I n  t h e  upper  l e f t - h a n d  corner of each card catalog is a letter 
and number code ( c a l l  number) ,  which t e l l s  where  a n  i t e m  w i l l  be 
located on t h e  s h e l f .  A l o c a t i o n  symbol,  s u c h  a s  LAW, REF,  GAO, 
i n  t h e  c a l l  number i n d i c a t e s  the  p h y s i c a l  l o c a t i o n  o f  i t e m s  n o t  
i n  t h e  g e n e r a l  c i r c u l a t i n g  c o l l e c t i o n .  

E 

THE TECHNICAL SERVICES STAFF USES ON-LINE AND MANUAL METHODS 
TO ORGANIZE AND PROCESS LIBRARY MATERIALS. 
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I n d e x e s  and P e r i o d i c a l s  

I n d e x e s  

The A u d i t  Re fe rence  S e r v i c e s  and Law Library  c o l l e c t i o n s  
i n c l u d e  a v a r i e t y  of i n d e x e s  which p r o v i d e  access t o  a r t i c l e s  
i n  p e r i o d i c a l s  o r  newspapers, p u b l i c a t i o n s ,  reports, government 
documents ,  and s t a t u t o r y  and case l a w .  I t  is n e c e s s a r y  t o  c o n s u l t  
i n t r o d u c t o r y  mater ia l  i n  each i n d e x  s i n c e  sub jec t  h e a d i n g s ,  abbre- 
v i a t i o n s  and precise forms o f  e n t r y  d i f f e r  f r o m  o n e  i n d e x  t o  
a n o t h e r .  

S e l e c t e d  i n d e x e s  i n  A u d i t  R e f e r e n c e  S e r v i c e s  i n c l u d e :  

- -Accountants '  Index  
--American S t a t i s t i c s  Index  (ASI ) ,  a master  g u i d e  and i n d e x  

t o  a l l  t he  s t a t i s t i c a l  p u b l i c a t i o n s  o f  t h e  U.S. Govern- 
ment,  complete w i t h  abstracts  and m i c r o f i c h e  copies o f  
each indexed  i t e m .  

S t u d i e s  and R e l a t e d  Documents 
--Annual Department of Defense  Bibliography o f  L o g i s t i c s  

- -Business  P e r i o d i c a l s  Index  
--Energy Index  
--F & S Index  I n t e r n a t i o n a l  
--Government Reports Index  (NTIS) 
--Index t o  M i l i t a r y  P e r i o d i c a l s  ( A i r  U n i v e r s i t y )  
- - I n t e r n a t i o n a l  B i b l i o g r a p h y ,  I n f o r m a t i o n ,  Documentat ion 
--Monthly C a t a l o g  of Un i t ed  S ta tes  Government P u b l i c a t i o n s  
--Moody's I n d u s t r i a l  Manual 
--New York T i m e s  Index  
- -Publ ic  A f f a i r s  I n f o r m a t i o n  S e r v i c e  B u l l e t i n  
- -Reader ' s  Guide t o  Pe r iod ica l  L i t e r a t u r e  
- -Standard and Poor 's  Regis te r  of C o r p o r a t i o n s ,  Directors  

- - S t a t i s t i c a - 1  R e f e r e n c e  Index  ( S R I ) ,  a g u i d e  and i n d e x  t o  
and E x e c u t i v e s  

s e l e c t e d  s t a t i s t i c a l  r e f e r e n c e  material from non-Federal 
s o u r c e s ,  s u c h  as  t rade  o r g a n i z a t i o n s ,  research c e n t e r s ,  
S t a t e  governments ,  etc. 

--Thomas Recrister of American Manufac tu re r s  > 

- - W a l l  S t r e e t  J o u r n a l  Index  
--Washington P o s t  Index  
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Selected i n d e x e s  i n  Law Library  Services i n c l u d e :  

--A B i b l i o g r a p h y  and I n d e x e s  of U n i t e d  S ta tes  C o n g r e s s i o n a l  
C o m m i t t e e  P r i n t s .  1911-1969 

--CCH C o n g r e s s i o n a l  I n d e x ,  1969- 
- - C o n g r e s s i o n a l  I n f o r m a t i o n  S e r v i c e  ( C I S )  I n d e x ,  1970-  

(Accompanied by bound abs t r ac t s  and f u l l - t e x t  m i c r o f i c h e  
copy of a l l  c o n g r e s s i o n a l  reports ,  h e a r i n g s ,  documen t s  
and  committee p r i n t s . )  

- -Cr imina l  J u s t i c e  P e r i o d i c a l s  I n d e x ,  1975- 
- -Cumula t ive  I n d e x  t o  C o n g r e s s i o n a l  H e a r i n g s ,  1935-1971 
- -Cur ren t  Law I n d e x ,  1980- ( C o v e r a g e  b e g i n s  w i t h  1980 

i m p r i n t s  of e a c h  per iodical  i n d e x e d .  
--The Federal I n d e x ,  i 9 7 7 -  ( P r o v i d e s  c o v e r a g e  of t h e  

C o n g r e s s i o n a l  Record ,  F e d e r a l  Reg i s t e r ,  and  U . S .  Code 
c i t a t i o n s ,  and o t h e r  mater ia l .  ) 

c o v e r a g e  is  e x t e n s i v e . )  
- - Index t o  F e d e r a l  Tax Art ic les ,  1975- ( R e t r o s p e c t i v e  

--Index to L e g a l  P e r i o d i c a l s ,  1926- 
- - Index  t o  Per iodica l  A r t i c l e s  R e l a t e d  t o  Law,  1958 
--United S t a t e s  Se r i a l  Set I n d e x ,  1789- 
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Periodicals  

T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  and  Services m a i n t a i n s  a l a r g e  
c o l l e c t i o n  o f  per iodica ls  r e f l e c t i n g  a l l  i s s u e  areas ,  a s  wel l  a s  
many newspape r s  and j o u r n a l s  of g e n e r a l  i n t e r e s t .  These  
p e r i o d i c a l s  a re  l i s t e d  i n  P e r i o d i c a l s  R e c e i v e d  i n  t h e  GAO A u d i t  
R e f e r e n c e  and  Law L i b r a r i e s ,  a v a i l a b l e  a t  t h e  R e f e r e n c e  Desk. 

P e r i o d i c a l s  are a r r a n g e d  o n  t h e  s h e l v e s  a l p h a b e t i c a l l y  by 
t i t l e ,  w i t h  c u r r e n t  i s s u e s  f i l e d  s e p a r a t e l y  i n  spec ia l  d i s p l a y  
r a c k s .  S h e l f  s i g n s  d i r e c t  p a t r o n s  t o  r e t r o s p e c t i v e  i s s u e s  
o n  microform.  7 

I f  a specif ic  p e r i o d i c a l  c a n n o t  b e  located on t h e  s h e l f ,  
c o n s u l t  t h e  r e f e r e n c e  l i b r a r i a n  o r  document  a c q u i s i t i o n  s p e c i a l i s t  
to  d e t e r m i n e  i f  i t  h a s  been  f i l e d  u n d e r  a n  a l t e r n a t i v e  t i t l e .  

T o  l oca t e  pe r iod ica l  a r t i c l e s ,  t h e  f o l l o w i n g  b i b l i o g r a p h i c  
i n f o r m a t i o n  is u s e f u l :  

I, 
t 

1. The name of t h e  per iodica l  
2.  The d a t e  t h e  a r t i c l e  was p u b l i s h e d  
3 .  Author  and t i t l e  of t h e  a r t i c l e  
4. The page numbers and t h e  volume number where t h e  

a r t i c l e  appears. 
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S E R V I C E S  . 

Technical Information Sources and Services provides research 
and reference assistance, automated information re t r ieva l  services, 
inter l ibrary loans; and acquires, organizes, and circulates  or d i s -  
t r ibu tes  information materials. GAO personnel a t  regional offices 
may direct  information requests t o  t h e i r  respective technical 
information spec ia l i s t s .  

SDecialized Information Services 

A u d i t  Reference Services l i b ra r i ans  work w i t h  specif ic  GAO 
d i v i s i o n s  as subject spec ia l i s t s  i n  order t o  provide specialized 
research assistance i n  the i s s u e  areas of each division. A l i s t  
of l ibrar ians  and t h e i r  respective division assignments i s  avail- 
able i n  the A u d i t  Reference Services Library. 

The Law Library reference s t a f f  provides legal and leg is la t ive  
reference and research assistance t o  attorneys, evaluators, adminis- 
t r a t i v e  personnel, and other GAO s t a f f  members. Each law l ibrar ian,  
working i n  conjunction w i t h  a l eg i s l a t ive  technician, prepares legis- 
l a t i v e  h is tor ies  on a l l  b i l l s  referred t o  specif ic  House and Senate 
cami t tees .  As subject spec ia l i s t s ,  the l a w  l ibrar ians  are  t h u s  
able t o  provide additional l eg i s l a t ive  research assistance i n  t h e i r  
areas of specialization. The Law Library's  congressional committee 
assiqnment l i s t  i s  available upon request. 

PUBLIC AREA OF THE LAW LIBRARY. 

- l l -  



Automated Information Retrieval Services 

A u d i t  Reference Services 

A u d i t  Reference Services l ib rar ians  have d i r ec t  access t o  
several commercial and government data base systems for the 
compilation of bibliographies i n  response t o  information requests 
from GAO s t a f f .  The bibliographies contain c i ta t ions  t o  newspaper 
and journal a r t i c l e s ,  books, reports, and government documents. 
GAO Order 0650.2., Library Computer Services, describes various 
f i l e s  within the data bases. 

To request automated information r e t r i eva l  services, a 
patron may s u b m i t  a Computer-Assisted Bibliography Request 
Form t o  the appropriate d i v i s i o n  l ibrar ian.  The forms are  
available a t  the Reference Desk: telephone requests are  
accepted from s t a f f  members located outside the GAO building. 

Additional computer search services, which a re  important 
resources i n  specific subject areas, a r e  available indirect ly  
t o  GAO s t a f f .  These include the data bases of Defense Technical 
Information Center and Defense Logistics Sc ien t i f i c  Information 
Exchange. Requests can be directed t o  division l ibrar ians .  

A LIBRARIAN PROVIDES RESEARCH ASSISTANCE BY ACCESSING A 
COMPUTERIZED DATA BASE. 

- 12 - 



Law Library Services  

Law l i b r a r i a n s  have d i r e c t  access  t o - l e g a l  d a t a  bases t 9  
provide research a s s i s t a n c e  t o  GAO s t a f f .  The d a t a  bases 
conta in  information on case and s t a t u t o r y  law, t h e  s t a t u s  of 
pub l i c  b i l l s ,  t h e  Congressional Record, and journa l  a r t i c l e s  
concerning law and publ ic  pol icy.  Ind iv idua l  f i l e s  within t h e  
d a t a  bases a r e  described i n  GAO Order 0650.2, Library Computer 
Services .  

T o  ob ta in  automated research a s s i s t a n c e ,  a pa t ron  may s u b m i t  
a reques t  t o  a law l i b r a r i a n .  T h e  forms a r e  a v a i l a b l e  a t  t h e  
Reference Desk. Telephone reques ts  a r e  accepted. 

Document Handling and Information Services Facility 

The Document Handling and Information Services  F a c i l i t y  
( D H I S F )  maintains the  GAO Documents Data B a s e ,  which contains  
indexes and b ib l iographic  c i t a t i o n s  t o  r e s t r i c t e d  and un res t r i c t ed  
GAO r epor t s ,  s t a f f  s tud ie s ,  speeches, t es t imonies ,  and dec is ions  
beginning with f i s c a l  year 1977. Many of t h e  e a r l i e r  r epor t s ,  
tes t imonies ,  and decis ions a l s o  have been added t o  t h e  da ta  base. 
This mater ia l ,  though not complete, a l lows r e t r o s p e c t i v e  search- 
ing  of t h e  da ta  base from 1970-71. 

The DHISF provides a s s i s t ance  i n  ob ta in ing  copies o f ,  o r  
information on GAO publ icat ions.  Reference ana lys t s  a t  D H I S F  
a r e  ab le  to  loca te  s p e c i f i c  documents o r  t o  generate  bibl iographies  
of  GAO publ ica t ions  i n  various top ica l  a r eas  by accessing the GAO 
Documents Data Base. 

T o  request a search of t h i s  da t a  base,  c a l l  t h e  DHISF. 

I n t e r l i b r a r y  Loan 

Technical Information Sources and Serv ices  f requent ly  borrows 
work-related mater ia l s  from other  l i b r a r i e s  to  supplement i ts  
own c o l l e c t i o n  i n  meeting the information needs of GAO s t a f f .  
I n t e r l i b r a r y  loan serv ice ,  provided fo r  s t a f f  i n  t h e  headquarters 
b u i l d i n g  or a t  aud i t  s i tes ,  is used to  obta in  work-related documents 
and journal  a r t i c l e s  not immediately access ib l e  i n  Technical Infor- 
mation Sources and Services.  

- .  

A patron can determine the i n - h o u s e  a v a i l a b i l i t y  of needed 
mater ia l  by searching the  Technical Information Sources and Services  
c o l l e c t i o n s ,  o r  requesting search a s s i s t a n c e  from t h e  reference 
l i b r a r i a n  or t h e  document acqu i s i t i on  s p e c i a l i s t .  

To i n i t i a t e  an i n t e r l i b r a r y  loan,  patrons may request  
forms and in s t ruc t ions  from the document acqu i s i t i on  s p e c i a l i s t  
i n  A u d i t  Reference Services ,  and the re ference  l i b r a r i a n  i n  the Law 
Library. I n t e r l i b r a r y  loan requests  m u s t  be processed by Technical 
Information Sources and Services t o  assure G A O ' s  compliance w i t h  
t h e  copyright law. 
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I A l l  i n t e r l i b r a r y  l o a n  material is sub jec t  to immediate r eca l l  
by t h e  l e n d i n g  l i b r a r y ,  and f o r  t h i s  r e a s o n - m a y  n o t  be t a k e n  home 
and m u s t  remain i n  t h e  p o s s e s s i o n  of t h e  requestor.  The requestor 
is r e s p o n s i b l e  f o r  r e p l a c e m e n t  or r e i m b u r s e m e n t  when i n t e r l i b r a r y  \ 

l o a n  material  is los t  or  damaged w h i l e  i n  t h e  r e q u e s t o r ’ s  p o s s e s -  
s ion. 

A c q u i r i n g  N e w  L i b r a r y  Materials 

A u d i t  R e f e r e n c e  S e r v i c e s  and Law L i b r a r y  S e r v i c e s  a c c e p t  
recommendat ions f o r  a d d i t i o n s  to t h e i r  c o l l e c t i o n s  f rom GAO s t a f f  
members, w i t h  f i n a l  a p p r o v a l  a u t h o r i t y  r e s e r v e d  by t h e  r e s p e c t i v e  
l i b r a r y .  P a t r o n s  may make s u c h  a c q u i s i t i o n  r e q u e s t s  t h r o u g h  t h e  
document a c q u i s i t i o n  spec ia l i s t  o r  r e f e r e n c e  l i b r a r i a n .  

Documents, i n c l u d i n g  c l a s s i f i e d  documents ,  from t h e  Defense  
T e c h n i c a l  I n f o r m a t i o n  C e n t e r  and D e f e n s e  L o g i s t i c s  S c i e n t i f i c  
I n f o r m a t i o n  Exchange may be o b t a i n e d  t h r o u g h  t h e  T e c h n i c a l  
S e r v i c e s  S e c t i o n .  

Uona t ions  of l i b r a r y  mater ia l s  from p a t r o n s  become t h e  pro-  
p e r t y  of t h e  Branch t o  be  disposed o f  a c c o r d i n g  t o  i t s  n e e d s  and 
p o l i c i e s  (see GAO O r d e r  0650 .3 ) .  Unneeded m a t e r i a l s  a re  g i v e n  to  
o ther  l i b r a r i e s .  

A c q u i r e d  mater ia l s  a re  t h e  p r o p e r t y  of T e c h n i c a l  I n f o r m a t i o n  
Sources and S e r v i c e s  and a re  s u b j e c t  t o  i t s  l e n d i n g  po l ices .  
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Lendina GAO L i b r a r y  Mater ia ls  

A - i d i t  R e f e r e n c e  S e r v i c e s  

A u d i t  Re fe rence  S e r v i c e s  w i l l  l e n d  its own c i r c u l a t i n g  mater- 
i a l  t o  a l l  GAO employees.  I n d e x e s ,  newspape r s ,  s p e c i a l  r e f e r e n c e  
mater ia ls ,  microforms,  tiAO reports ,  and  t h e  c u r r e n t  issue o f  e a c h  
p e r i o d i c a l  t i t l e  d o  n o t  c i r cu la t e .  Material i s  a l so  l e n t  to  o t h e r  
a g e n c i e s  and  t h e  g e n e r a l  p u b l i c  t h r o u g h  i n t e r l i b r a r y  loans.  A 
p a t r o n  may r e q u e s t  t h a t  a r e s e r v e  b e  p l a c e d  o n  c u r r e n t l y  
c i r c u l a t i , n g  l i b r a r y  mater ia l .  

The l e n d i n g  p e r i o d s  are  1 week f o r  p e r i o d i c a l s  and 4 weeks 
f o r  books. T h e  l e n d i n g  p e r i o d  f o r  a book i s  reduced  t o  2 weeks 
when there is  a r e s e r v e  w a i t i n g  l i s t .  

L i b r a r y  mater ia l  may b e  renewed f o r  t h e  same l e n g t h  of t i m e  
a s  t h e  o r i g i n a l  l e n d i n g  p e r i o d ,  p r o v i d i n g  t h e r e  is  n o  r e s e r v e  request 
pending .  Renewals may b e  requested i n  p e r s o n ,  by t e l e p h o n e ,  o r  by 
m a i l .  

The check-out  sys t em is s e l f - s e r v i c e  w i t h  i n s t r u c t i o n s  pro-  
v i d e d  a t  t h e  c i r c u l a t i o n  desk .  Any mater ia l  which i s  damaged o r  
l o s t  m u s t  b e  r e p l a c e d  o r  p a i d  f o r  by t h e  bor rower .  

THE PUBLIC AREA OF THE AUDIT REFERENCE SERVICES LIBRARY. 

Law L i b r a r y  S e r v i c e s  

Law L i b r a r y  S e r v i c e s  w i l l  l e n d  i t s  own c i r c u l a t i n g  mater ia l  
to  a l l  GAO employees.  R e f e r e n c e  ma te r i a l ,  mic ro fo rms ,  and i n d e x e s  
do n o t  c i r c u l a t e .  Nater ia l  is also l e n t  t o  o t h e r  a g e n c i e s  and 
the g e n e r a l  p u b l i c  i n  t h e  Washington  m e t r o p o l i t a n  area th rough  
i n t e r l i b r a r y  loans.  A p a t r o n  may request t h a t  a r e s e r v e  b e  p l a c e d  
on  c u r r e n t l y  c i r c u l a t i n g  l i b r a r y  ma te r i a l .  
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The l e n d i n g  p e r i o d s  a re  2 weeks f o r  books and  1 week f o r  
p e r i o d i c a l s .  Mater ia l  may b e  renewed f o r  t h e  same l e n g t h  o f  t i m e  
a s  t h e  o r i g i n a l  l e n d i n g  p e r i o d ,  p r o v i d i n g  t h e r e  is no r e s e r v e  request 
pending .  Renewa l s  may be  r e q u e s t e d  i n  p e r s o n ,  by t e l e p h o n e ,  or by 
m a i l .  

The check-out  sys tem is s e l f - s e r v i c e  w i t h  i n s t r u c t i o n s  pro-  
v i d e d  a t  t h e  c i r c u l a t i o n  c o u n t e r .  Any mater ia l  which is damaged 
or l o s t  m u s t  L e  r e p l a c e d  o r  p a i d  f o r  by t h e  bo r rower .  
O b t a i n i n a  GAO P u b l i c a t i o n s  

The Document h a n d l i n g  and I n f o r m a t i o n  S e r v i c e s  F a c i l i t y  
i s  t h e  c e n t r a l  l o c a t i o n  f o r  o b t a i n i n g  c o p i e s  o f  GAO p u b l i c a t i o n s ,  
which i n c l u d e  r e s t r i c t e d  and u n r e s t r i c t e d  r e p o r t s ,  s t a f f  s t u d i e s ,  
s p e e c h e s ,  t e s t i m o n i e s ,  d e c i s i o n s ,  and  spec ia l  p u b l i c a t i o n s  o f  
v a r i o u s  o f f i c e s .  
P h o t o r e p r o d u c t i o n  of L i b r a r y  Mater ia ls  

A u d i t  R e f e r e n c e  S e r v i c e s  and Law L i b r a r y  S e r v i c e s  p r o v i d e  
machines  for photocopying  l i b r a r y  ma te r i a l ,  and r e a d e r / p r i n t e r s  
which e n a b l e  t h e  p a t r o n  to  read documen t s  i n  t h e  microform 
c o l l e c t i o n s .  Photocopying and p a p e r  copy r e p r o d u c t i o n  from 
mic ro fo rms  a re  s e l f - s e r v i c e ;  however ,  t h e  s t a f f s  w i l l  p r o v i d e  
i n s t r u c t i o n  i n  t h e  u s e  o f  t h e  equipment .  

m e n t s ,  p o s t e d  by each r e a d e r / p r i n t e r  and p h o t o c o p i e r ,  r e a d :  
P a t r o n s  m u s t  comply w i t h  t h e  c o p y r i g h t  l a w .  Copyr igh t  s t a t e -  

"The c o p y r i g h t  l a w  o f  t h e  Un i t ed  S t a t e s  ( t i t l e  17 ,  U.S. Code) 
g o v e r n s  t h e  making of p h o t o c o p i e s  of c o p y r i g h t e d  mater ia l .  
The p e r s o n  us ing  t h i s  equ ipmen t  i s  l i a b l e  f o r  any  i n f r i n g e -  
men t. I' 

T e c h n i c a l  I n f o r m a t i o n  Sources and  S e r v i c e s  p r o v i d e s  a s e r v i c e  
for r e p r o d u c i n g  p a p e r  c o p i e s  f rom l e n g t h y  documents  o n  m i c r o f i c h e .  
Forms and i n s t r u c t i o n s  a re  p r o v i d e d  upon request from b o t h  l i b r a r i e s .  

THE DOCUMENT HANDLING AND INFORMATION SERVICES FACILITY PROVIDES 
COUNTER SERVICE IN THE GAO BUILDING. 
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PUBLICATIONS 

GAO Documents 

GAO Documents is a mon th ly  i n d e x  and a b s t r a c t  j o u r n a l  which 
p r o v i d e s  a r e c o r d  of c u r r e n t  GAO p u b l i c a t i o n s  and  documents ,  
i n c l u d i n g  u n r e s t r i c t e d  GAO repor t s ,  s t a f f  s t u d i e s ,  memoranda, 
o p i n i o n s ,  s p e e c h e s ,  t e s t i m o n i e s ,  and  C o m p t r o l l e r  G e n e r a l  U e c i s i o n s .  
GAO Documents is  a p r o d u c t  o f  t h e  GAO Ijocuments Data Base. 

The j o u r n a l ,  o r g a n i z e d  i n t o  i n d e x  and c i t a t i o n  s e c t i o n s ,  
i s  i s s u e d  i n  order  to  h e l p  t h e  GAO s t a f f  and  members o f  Con- 
g r e s s  i n c r e a s e  t h e i r  awareness o f  and  access  to  GAO p u b l i c a -  
t i o n s .  Copies o f  GAO Documents a r e  a v a i l a b l e  f o r  u s e  i n  b o t h  
l i b r a r i e s .  

LAO T h e s a u r u s  

The GAO T h e s a u r u s  l i s ts  t h e  terms which  c o n s t i t u t e  t h e  
L A O  i n d e x i n g  v o c a b u l a r y .  I t  is u s e d  t o  i n d e x  a l l  GAO documents  
and t o  store and r e t r i e v e  i n f o r m a t i o n  from t h e  GAO Documents 
Lmta Base, Copies of t h e  GAO T h e s a u r u s  a re  a v a i l a b l e  f rom t h e  
bocument h a n d l i n g  and I n f o r m a t i o n  S e r v i c e s  F a c i l i t y .  

L i t e r a t u r e  L i m e l i g h t  

L i t e r a t u r e  L i m e l i q h t  is  a l i s t i n g  o f  newly  acquired mater ia ls  
e n t e r e d  i n t o  t h e  A u d i t  R e f e r e n c e  S e r v i c e s  and Law L i b r a r y  S e r v i c e s  
c o l l e c t i o n s .  I s s u e d  month ly ,  t h e  l i s t i n g  is  a r r a n g e d  by l i b r a r y ,  
by  c o l l e c t i o n ,  and by s u b j e c t .  Copies o f  L i t e r a t u r e  L i m e l i g h t  
are a v a i l a b l e  i n  b o t h  l i b r a r i e s .  

GAO L i b r a r y  b i b l i o g r a p h i e s  

The l i b r a r i a n s  and t e c h n i c a l  i n f o r m a t i o n  s p e c i a l i s t s  p r e p a r e  
s p e c i a l  b i b l i o g r a p h i e s  o n  s u b j e c t s  of p a r t i c u l a r  i n t e r e s t  t o  GAO 
s t a f f  i n  c a r r y i n g  o u t  t h e  a g e n c y ' s  a c t i v i t i e s .  A v a i l a b l e  t h r o u g h  
t h e  Document € i and l ing  and I n f o r m a t i o n  S e r v i c e s  F a c i l i t y ,  some 
b i b l i o g r a p h i e s  t h a t  have been  p u b l i s h e d  i n c l u d e  t h e  f o l l o w i n g :  

--basic Sources of I n t e r n a t i o n a l  P e t r o l e u m  S t a t i s t i c s  
--Federal Government I n f o r m a t i o n  t i u ide  
--Federal Grants- in-Aid P rograms  
--A t i u i d e  t o  Sources f o r  I d e n t i f y i n g  G e n e r a l  Account ing  O f f i c e  

- - In fo rma t ion  Sources on F o r e i g n  C o u n t r i e s :  An Anno ta t ed  
R e p o r t s  

L i s t i n g  
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Social  Program E v a l u a t i o n :  A G u i d e  t o  t h e  Monographic 
L i t e r a t u r e  

GAO Resea rch  G u i d e s  

GAO Resea rch  G u i d e s ,  a series of p u b l i c a t i o n s  p r e p a r e d  by 
A u d i t  Reference S e r v i c e s  l i b r a r i a n s ,  a re  i s s u e d  p e r i o d i c a l l y  
t o  assist  p a t r o n s  i n  l o c a t i n g  GAO l i b r a r y  mater ia l s  on a p a r t i -  
c u l a r  s u b j e c t .  Each g u i d e  is a n  i n s t r u c t i o n a l  a i d  wh ich  p r o g r e s s e s  
f rom g e n e r a l  to  s p e c i f i c  mater ia l s  for  t h e  i n i t i a l  s t a g e s  o f  research 
on  a t o p i c .  A v a i l a b l e  t h r o u g h  t h e  Document Handl ing  and I n f o r m a t i o n  
S e r v i c e s  E ' a c i l i t y ,  p u b l i s h e d  g u i d e s  i n c l u d e :  

- -Defense /Mi l i t a ry  T o p i c s  
--Law Enforcement  
--Postal S e r v i c e  

P e r i o d i c a l s  Rece ived  i n  t h e  GAO A u d i t  R e f e r e n c e  and  Law L i b r a r i e s  

T h i s  l i s t  of t i t l e s  r e p r e s e n t s  t h e  p e r i o d i c a l  h o l d i n g s  of 
t h e  A u d i t  Re fe rence  S e r v i c e s  and  t h e  Law L i b r a r y  S e r v i c e s  
c o l l e c t i o n s .  T h e  l i s t i n g  c o n t a i n s  i n f o r m a t i o n  on  i n c l u s i v e  
h o l d i n g s ,  l oca t ion ,  f r e q u e n c y ,  and  r e t e n t i o n  p o l i c y .  
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I N D E X  

A c q u i s i t i o n  R e q u e s t s :  1 4  

ARS 
see A u d i t  R e f e r e n c e  S e r v i c e s  S e c t i o n  

A u d i t  R e f e r e n c e  S e r v i c e s  S e c t i o n  (ARS): 2 
-- Automated I n f o r m a t i o n  R e t r i e v a l  S e r v i c e s :  1 2  
-- C i r c u l a t i o n :  15 
-- C o l l e c t i o n :  4 

Hours:  3 
-- I n d e x e s :  8 
-- I n t e r l i b r a r y  Loan: 13-14 

L o c a t i o n :  3 
-- S e r v i c e s :  11-16 

-- 

-- 

Aud it Reports 
see GAO Reports 

Automated I n  form a t  i o n  . R e t  r i e v a l  S e r v  ices 
-- A u d i t  R e f e r e n c e  S e r v i c e  S e c t i o n :  1 2  
-- Document Hand l ing  and I n f o r m a t i o n  S e r v i c e s  

=- Law L i b r a r y  S e r v i c e s  S e c t i o n :  1 3  
F a c i l i t y :  13 

Book I n f o r m a t i o n  S p e c i a l i s t  
see Document A c q u i s i t i o n  S p e c i a l i s t  

Borrowing 
see: C i r c u l a t i o n  

I n t e r l i b r a r y  L o a n  

Card Catalog: 7 

Catalog 
see Card  C a t a l o g  

C i r c u l a t i o n  
-- A u d i t  R e f e r e n c e  S e v i c e s  S e c t i o n :  15 
-- Law L i b r a r y  S e r v i c e s  S e c t i o n :  15-16 

C i v i l i a n  and M i l i t a r y  R e g u l a t i o n s :  5 

C o l l e c t i o n s :  4-5 

Comptroller G e n e r a l  D e c i s i o n s :  5 ,13 ,16 ,17  

Computer Searches 
see Automated I n f o r m a t i o n  R e t r i e v a l  S e r v i c e s  

Copying:  16 

C o p y r i g h t  Law: 1 6  
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DAS 
see Document A c q u i s i t i o n  S p e c i a l i s t  

Data Base Searches 
see Automated I n f o r m a t i o n  R e t r i e v a l  S e r v i c e s  

D e c i s i o n s  
see Comptroller G e n e r a l  D e c i s i o n s  

DH ISF 
see Document H a n d l i n g  and I n f o r m a t i o n  S e r v i c e s  F a c i l i t y  

Document A c q u i s i t i o n  S p e c i a l i s t  ( D A S ) :  6 , 1 3  

Document Hand l ing  and I n f o r m a t i o n  S e r v i c e s  F a c i l i t y  ( D H I S F )  
-- Automated  I n f o r m a t i o n  R e t r i e v a l  S e r v i c e s :  1 3  
-- Hours: 3 
-- Loca t ion :  3 
-- S e r v i c e s :  13 ,16  

Document S e r v i c e s  S e c t i o n  (DSS): 2-3 

Dona t ions :  14 

DS S 
see D o c u m e n t  Services S e c t i o n  

Floor  P 1  a n s  
-- A u d i t  R e f e r e n c e  S e r v i c e s  S e c t i o n  I n s i d e  F r o n t  Cover  
-- Law L i b r a r y  Services S e c t i o n  I n s i d e  Back Cover  

GAO Historical  C o l l e c t i o n :  5 

GAO P u b l i c a t i o n s :  1 3 , 1 6 , 1 7  

GAO Reports: 13 ,16 ,17 ,  

GAO Room 
see GAO H i s t o r i c a l  COl leCt iOn  

Hi s to r i ca l  C o l l e c t i o n  
see GAO Hi s to r i ca l  C o l l e c t i o n  

Hours: 3 

ILL 
see I n t e r l i b r a r y  Loan 

Indexes :  8-9 
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R e g  u 1 a t i o n s  
see C i v i l i a n  and M i l i t a r y  R e g u l a t i o n s  

R e p r o d u c t i o n s :  1 6  

R e s e a r c h  S e r v i c e s  
see I n f o r m a t i o n  Services  

S u b j e c t  Spec ia l i s t s :  11 

T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  and S e r v i c e s  
(TISS): 1 , 2 , 1 1  

T e c h n i c a l  I n f o r m a t i o n  Spec ia l i s t s  i n  R e g i o n a l  
Off ices: 7,11 

T e c h n i c a l  L i b r a r y  
see A u d i t  R e f e r e n c e  Services 

T e c h n i c a l  S e r v i c e s  S e c t i o n :  2 
-- Hours: 3 
-- Loca t ion :  3 

T ISS 
see T e c h n i c a l  I n f o r m a t i o n  S o u r c e s  and S e r v i c e s  

TSS 
see T e c h n i c a l  S e r v i c e s  S e c t i o n  
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